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ASX RELEASE - 21 August, 2008

Thelma-US signs First Billing Company, PRS URO

ICSGilobal Limited, an eHealth company listed on the Australian Stock Exchange, today announced that
PRS Urology Service Corporation, Inc (PRS URO) will replace its existing clearinghouse with Thelma-US
online eligibility checks and electronic claiming transactions.

The President and CEO of Thelma-US, Mr. B.P. Fulmer, said the medical banking network that Thelma-US
is about to switch on offers PRS URO material cost savings and business benefits.

“PRS URO is a recognized leader in providing medical billing and coding consulting services to specialty
practices with a primary focus on Urology. They service clients throughout the US and have sustained a
strong growth rate. Having PRS URO select Thelma-US as its provider of medical banking transactions and
revenue cycle management services is strong endorsement of our vision and business model for the US
market,” said Mr. Fulmer.

PRS URO is the first biling company partner to utilise the electronic “medical banking network” that
Thelma-US is pulling together with its existing “payer-side” clearinghouse partners MedData, SSI and
ClaimRemedi, and revenue cycle management expert RMS, as shown in the diagram below:
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Thelma-US acts as a hub or “interchange” to vertically integrate the various transactions provided by each
partner into a “medical banking network” that gives billing companies such as PRS URO cost effective
access to all 11 medical banking transactions which puts them in control of their revenue cycle.

Headquartered in Denver, Colorado, PRS URO is a dedicated national billing service for urologists,
maximising physician reimbursement dollars since 1989. PRS URO provides a full billing service including
ASP Practice Management Software, claims submission, recording line item payments, challenging
insurance company denials, filing appeals, sending out patient statements and patient collections.

The President of PRS URO, Mark Painter, said; “We are excited about the application of the full Thelma-US
suite of services and medical banking technology for our billing service. The technology coupled with our
automated claim editing will provide our clients with accurate and timely payments for the services they
provide. We expect to see an immediate impact in the service we provide to our clients through the
increased security and additional automation of revenue management.”
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Tim Murray, the CEO of ICSGlobal, said the PRS URO agreement coming so soon is a strong
endorsement of the value that the Thelma-US medical banking network has to offer billing companies.

“It's one thing to conceive a business model and opportunity, but it's very reassuring when customers
actually step up to buy the service we are offering. With around 3,500 small to medium billing companies in
the US market, it's a very exciting market for ICSGlobal to be operating in” said Mr. Murray.

Thelma-US is in the final stages of testing ahead of transactions going live.
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About PRS Urology Service Corporation, Inc

Founded in 1989, PMS UROQO’s goal was to afford physicians more time for providing services and less time
worrying about the administrative headaches every practice encounters. For more information about PRS
URO, visit www.prsurosc.com

About ICSGlobal

Founded in 1990, ICSGlobal listed on the Australian Stock Exchange in 1999 [ASX:ICS]. ICSGlobal's core
business is medical banking: simplifying healthcare payments, helping patients, doctors, hospitals, health
insurers and government to get paid or make payments. We do this using our configurable medical banking
clearinghouse technology, Thelma (Transaction Health Exchange Linking Multiple Applications), which
facilitates clearing and settling medical bills electronically over the Internet, rather than the stress, time and
cost of filling in forms and trying to work out who owes what to whom. ICSGlobal’s global medical banking
growth strategy involves the expanded deployment of Thelma in the Australian, UK and US markets, as well
as the acquisition of established, profitable medical billing companies, the first acquisition being The London
Patient Billing Service in 2007. For more information visit www.icsglobal.net, www.thelma.com.au and
www.londonbilling.com.
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