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Intrahealth Connects to THELMA for Medical Claims

Intrahealth Limited has signed up to use THELMA to deliver medical claims to Medicare and the health

insurance funds.  Intrahealth is the fourth practice management vendor to sign up to THELMA in the

last four weeks.

Intrahealth was established in 1997 to pursue opportunities in health software in recognition of the

emerging role of technology in enabling improved health outcomes.  Intrahealth operates solely in the

health vertical and has offices in Sydney, Vancouver, Canada and Auckland offering a range of

products for general practice, specialists and ambulatory/community care organisations.

Commenting on the deal, Tom Donnelly, the Chief Operating Officer of Intrahealth, said “We are a new

breed of Company, a software company with first class technology looking to partner with health

organisations and integration/information intermediaries and in doing so deliver excellent service for

our customers.  We strongly support interoperability offerings that reduce information transmission

complexity whilst adding discernable customer value. Integrating THELMA into our Profile product

made economic sense.”

Intrahealth has developed a strong customer base throughout Australia, including alliances with a

number of progressive Divisions of General Practice, several large cardiology groups, The Australian

Antarctic Division (Polar Medicines Unit), Western Australia Department of Corrective Services,

several corporate General Practice and Specialist organisations and in excess of 500 General

Practitioners and Specialist practice users.

“We decided to take THELMA on as a partner as they provide a service that will greatly benefit our

customers.  Connecting to THELMA was uncomplicated with good responsiveness and engagement

throughout the development. We believe Profile’s integration with THELMA offers our customers an

excellent solution.” said Donnelly.

Intrahealth have completed testing of the connection to THELMA and will now commence rolling the

joint service out to its customers as part of the Profile version 7.0 release.

For more information about Intrahealth, visit www.intrahealth.com.au
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About ICSGlobal and THELMA
Founded in 1990 as an engineering and IT consultancy, ICS Group listed on the Australian Stock
Exchange as ICSGlobal Limited in 1999 [ASX:ICS]. Since 2000, ICSGlobal’s core business has been
the unique “any-to-any” health industry clearing house technology THELMA (Transactional Health
Exchange Linking Multiple Applications), which ICSGlobal built, owns and operates.  THELMA creates
interoperability between the broad range of new and legacy software systems that typically exist in
health systems. This enables health industry business partners in any country to conduct financial,
clinical and administrative transactions electronically over the Internet. For more information visit
www.icsglobal.net and www.thelma.com.au.


